
                  

 

HOW TO DOWNLOAD A SEAT 

RESERVATION? 
 
The WYD Cracow 2016 ticket you purchased is now visible in the My tickets panel in the Paid tab. If 
you want to download free seat reservations, click the Download seat reservation tab. 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



                  

 

 
 
 
 
 
 
Enter the departure and destination station names and the correct date according to the WYD 
Cracow 2016 ticket validity. You will now be redirected to the e-IC Internet sales system. Here you 
can select the right train, as well as use additional options available at the bottom of the page. Need 
a dog ticket, a bicycle ticket, or an oversize luggage ticket?  Get the payable ticket by selecting the 
appropriate option at the bottom of the page.  Remember, you can take a maximum of one bicycle, 
one dog, and no more than 6 pieces of luggage. Confirm changes by clicking Continue 
 
 

 
 



                  

 

 
 
 
In the next view, click Select at the appropriate option with the ticket price. 
 

 
 
 
 
 
 
 
 
 



                  

 

 
 
 
Click Accept  in order to finish the seat reservation downloading process. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                  

 

 
 
 
If you selected additional payable tickets for your seat reservation, at this stage you will have to 
select the payment method and press Buy and pay. After being redirected to the selected payment 
operator's website, make the payment just like you did previously purchasing the WYD Cracow 2016 
ticket. 
 

 
 
 
 
 
 
 



                  

 

 
 
 
 
You can download the ticket directly after finishing the seat reservation downloading process by 
clicking Download ticket. You can download the seat reservation for your next journey right away if 
you like by clicking Book a seat next. 
 

 
 
The seat reservation will be visible in the My tickets panel in the Paid tab. This is where you can print 
it out, download or cancel it. 
 



                  

 

 
After downloading the seat reservation, you will see that the number of available seat reservations 
for your WYD Cracow 2016 ticket has been reduced accordingly. 
 

 
 



                  

 

 
If you download the third, last seat reservation per one WYD Cracow 2016 ticket, you will not be able 
to click the Download next seat reservation button. Your ticket has been used. 
 

 
You will also be informed about the inability to download more seat reservations by an appropriate 
information: You have used up all seat reservations for this ticket, visible next to the WYD Cracow 
2016 ticket 

 

 



                  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

HOW TO CANCEL A DOWNLOADED 

SEAT RESERVATION FOR A WYD 

CRACOW 2016 TICKET? 
 

If your plans have changed and you want to cancel the booked seat, select the My tickets tab in the 

panel to the left. Find your WYD Cracow 2016 ticket and the seat reservation you want to cancel. 

Now, all you have to do is click Cancel.  

 



                  

 

 

 
After accepting the operation by clicking Ok, your seat reservation will be cancelled and you will be 
redirected to the previous page. 
 

 
Your seat reservation will still be visible in the My tickets tab, with a note that it has been 
cancelled. 
 



                  

 

 
 

 
 


