
                  

 

HOW TO PURCHASE A WYD 

CRACOW 2016 TICKET? 
 
First, make sure that you are registered as a participant of World Youth Days Cracow 2016 
(individually or in a group as part of the registration process at the event organiser's website 
www.krakow2016.com) and you have your pilgrim number assigned. Go to www.intercity.pl and 
using the panel on the right, select the "My account" tab 
 

 
 
On the left, find WYD Cracow 2016 ticket 

http://www.krakow2016.com/
http://www.intercity.pl/


                  

 

 
 
If you already have an account in the e-IC Internet reservations system, log in. 
First time on e-IC? Register for free.   
 

 
During registration, you must provide: login (min. 6 characters, letters and digits) and password 
(min. 8 – max. 15 characters, letters and digits) for the account, your first name and surname, e-mail 
address, and read the Internet Ticket Sales Terms and Conditions (e-IC Terms and Conditions) and 
accept it. If you entered everything correctly, press Continue 
 



                  

 

 
 

On the next page, check if all the information you provided is correct. If you want to change 

anything, press Correct (you will be redirected to the previous page, where you can make changes). 

If the data are correct, press Save.  

 

 
 



                  

 

At the end, you will receive information with an instruction to activate your account. 
 

 
 
 
 
 
After logging in to your account, enter your pilgrim number (if you registered individually) or a group 
number (if you registered in a group).  
 

 
 
 



                  

 

In the next step, enter the number of your photo ID, read the offer terms and conditions, and accept 
them. If you filled all the fields correctly, press Buy ticket.  
 
 

 
 
Select payment method and press Buy and pay. 
 



                  

 

 
 

 

You will now be redirected to the website of your selected payment operator. Enter all required data 

and confirm the operation.    

 

 
 



                  

 

After successfully making the payment you will be redirected to the transaction summary page, 

where your ticket will be available in a PDF format.   

 

 
 

 

 

Print out your ticket on a white A4 sheet or save it in PDF format on a mobile electronic device 

(tablet, phone, etc.) 

 

Remember, in order to use the WYD Cracow 2016 ticket, you must download a free seat reservation 

for it via the e-IC Internet seat reservation system at www.intercity.pl. You will find out how to do it 

in the instruction below.  

 

Your ticket is only valid with a seat reservation and together they constitute the set of required 

documents needed during a ticket control. A ticket without a seat reservation or the photo ID whose 

number is indicated on the ticket is invalid. 

 

 

 

 

 

http://www.intercity.pl/


                  

 

HOW TO CANCEL A WYD CRACOW 

2016 TICKET? 
 
Select the My tickets tab in the panel on the left. Find the WYD Cracow 2016 Ticket you wish to 
cancel. Then click the Resign button.  
 

 
 
Your ticket will be cancelled. Confirm the operation by clicking the Ok button, and go back to the 
previous page. 
 



                  

 

 
Your ticket has already been cancelled. To receive a refund, click the Cancelation button. 
 

  
 

After pressing the Cancelation button, a window with the following message (exception – see 
section 6) will appear.  

 



                  

 

 
 
 
 
Your cancelled ticket will still be visible in the My tickets panel, and the payment will be 
subcontracted to refund. 
 



                  

 

 
 

If the WYD Cracow 2016 Ticket was paid by credit card (eService) but you decided to cancel it the 
same day, then, after clicking the Cancelation button, the following message will appear: It is not 
possible to refund a transaction paid via eService which has not yet been booked. Try again later. This 
means that the refund will be possible no earlier than on the next day. In such a case, you have to log 
in to your account the following day and, in the My tickets tab, search for the WYD Cracow 2016 
Ticket you cancelled and press the Cancelation  button. The ticket fee will be reimbursed in 
accordance with the steps described in paragraphs 4 and 5.  

 

 

 


